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STATE OF INDIANA ) IN THE ST. JOSEPH CIRCUIT/SUPERIOR COURT 
    ) SS: 
COUNTY OF ST. JOSEPH ) CAUSE NO:  
 
VICKY SANTANA, AS PERSONAL    ) 
REPRESENTATIVE OF THE ESTATE OF   ) 
COURTNEY WRIGHT, AND IN HER INDIVIDUAL ) 
CAPACITY, MICHAEL WRIGHT, GRACE ADAMS,  ) 
DEZERA ROSE, ALISHA HEFLIN, ADRIENNE HILL,  ) 
AUDREY WRIGHT, AND BRANDON WRIGHT , ) 

) 
  Plaintiffs,     ) 
        ) 
v.        ) 
        ) 
VERNADO MALONE, SR.,      ) 
and ALFORD’S MORTUARY, INC.,   ) 
        ) 
  Defendants     ) 
 
 

COMPLAINT 
 
 The Plaintiffs, Vicky Santana, Michael Wright, Grace Adams, Dezera Rose, Alisha 

Heflin, Adrienne Hill, Audrey Wright, and Brandon Wright, by counsel, files for its complaint 

against Defendants Vernado Malone Sr., and Alford’s Mortuary, Inc., states as follows: 

Parties 

1. Prior to her death, Courtney Wright was domiciled in St. Joseph County, Indiana.  

2. Plaintiff Vicky Santana is a resident of Kentucky.  

3. Plaintiff Michael Wright is a resident of St. Joseph County, Indiana. 

4. Plaintiff Grace Adams is a resident of St. Joseph County, Indiana 

5. Plaintiff Dezera Rose is a resident of St. Joseph County, Indiana. 

6. Plaintiff Alisha Heflin is a resident of St. Joseph County, Indiana. 

7. Plaintiff Adrienne Hill is a resident of St. Joseph County, Indiana. 

8. Plaintiff Audrey Wright is a resident of St. Joseph County, Indiana. 
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9. Plaintiff Brandon Wright is a resident of St. Joseph County, Indiana. 

10. Defendant Vernado Malone, Sr., is a resident of St. Joseph County, Indiana.  

11. Defendant Alford’s Mortuary, Inc., is a domestic for-profit corporation with its 

principal place of business in St. Joseph County, Indiana.  

Allegations 

12. Courtney Wright tragically passed away on November 25, 2020.  

13. Following her death, Ms. Wright’s family including Plaintiffs Vicky Santana, 

Michael Wright, Grace Adams, Dezera Rose, Alisha Heflin, Adrienne Hill, Audrey Wright, and 

Brandon Wright was contacted by Defendant Vernado Malone, Sr. assist in coordinating funeral 

services for Ms. Wright.  

14. Unbeknownst to the Wright family, Alford’s Mortuary employed or had a 

standing business relationship with Defendant Vernado Malone where Malone would solicit the 

family of the deceased to provide funeral services at Alford’s Mortuary.  

15. Pursuant to this arrangement, Defendant Malone was given access to the corpses 

of the deceased and was allowed to photograph the corpses.  

16. Defendant Malone captured hundreds of lewd and illicit photographs of corpses 

as they were being prepared for funerary services. These photographs include multiple 

photographs of Ms. Wright’s body including explicit photographs of her exposed genitals.  

17. With the images stored on his personal cellular phone, Defendant Malone used 

the pictures as part of his sales pitch to grieving families as well as to other local funeral homes.  

18. Defendant Malone also regularly showed these pictures to members of the public 

and would make inappropriate sexual comments about the bodies of the deceased including Ms. 

Wright.  
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19. Around the time of Ms. Wright’s funeral at Alford’s Mortuary, Defendant Malone 

showed naked and explicit pictures of Ms. Wright to various members of the Wright family. The 

circulation of these shocking and inappropriate photos caused additional distress and anguish to 

Plaintiffs and members of the Wright family.  

20. Defendant Alford’s Mortuary knew or should have known about Defendant 

Malone’s conduct and explicitly or tacitly condoned such conduct as its purpose was to generate 

increased funeral business.  

COUNT I 
Intentional Infliction of Emotional Distress 

All Defendants 
 

21. Plaintiffs incorporate all paragraphs of this Complaint as if fully set forth herein.  

22. As alleged above, Defendants’ conduct was extreme, outrageous, beyond all 

possible bounds of decency, and is conduct that is regarded as atrocious and utterly intolerable in 

a civilized community.  

23. This conduct was done with an intent to cause emotional distress and/or with a 

knowledge that emotional distress was substantially certain to occur.  

24. As a result of Defendants’ conduct, Plaintiffs suffered emotional distress and 

damages of a personal and pecuniary nature.  

25. At all times relevant to this lawsuit, Defendant Malone acted within the scope of 

his employment with Alford’s Mortuary who are liable under the theory of respondeat superior. 

COUNT II 
Negligent Infliction of Emotional Distress 

All Defendants 
 

26. Plaintiffs incorporate all paragraphs of this Complaint as if fully set forth herein. 
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27. As alleged above, Defendants’ conduct was extreme, outrageous, beyond all 

possible bounds of decency, and is conduct that is regarded as atrocious and utterly intolerable in 

a civilized community. In other words, Defendants failed to conform their conduct to that of a 

reasonable person.  

28. This conduct was done with an intent and or with a reckless or negligent disregard 

to the likelihood that emotional distress would occur.   

29. As a result of Defendants conduct, plaintiffs suffered emotional distress and 

damages of a personal and pecuniary nature.  

30. At all times relevant to this lawsuit, Defendant Malone acted within the scope of 

his employment with Alford’s Mortuary who are liable under the theory of respondeat superior. 

COUNT III 
Breach of Fiduciary Duty 

All Defendants 
 

31. Plaintiffs incorporate all paragraphs of this Complaint as if fully set forth herein.  

32. Plaintiffs entered into an agreement with Defendants to provide funeral services 

for Ms. Wright. Under this arrangement Plaintiffs entrusted Ms. Wright’s remains Defendants’ 

care.  

33. As part of providing funeral services to Plaintiffs, Defendants took on a fiduciary 

responsibility for the safekeeping and dignified disposition of Ms. Wright’s remains.  

34. As alleged above, Defendants breached their fiduciary duty to Plaintiffs through 

Defendant Malone’s capturing and publishing inappropriate photographs of Ms. Wright’s body.  

35. As a result of Defendants’ breach, Plaintiffs have suffered harm in the form of 

emotional distress and damages of a personal and pecuniary nature.  

COUNT IV 
Negligence - Interference with Dead Bodies 
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All Defendants 
 

36.  Plaintiffs incorporate all paragraphs of this Complaint as if fully set forth herein.  

37. As Ms. Wright’s surviving family members, Plaintiffs Vicky Santana, Michael 

Wright, Grace Adams, Dezera Rose, Alisha Heflin, Adrienne Hill, Audrey Wright, and Brandon 

Wright had an interest and an entitlement to see to the disposition of Ms. Wright’s body.  

38. To accomplish that end, Plaintiffs engaged Defendants to provide funeral services 

for Ms. Wright.  

39. While providing funeral services, Defendants mistreated and negligently or 

improperly dealt with the corpse of Ms. Wright by capturing explicit photographs of Ms. 

Wright’s body and publishing those photographs to family members and members of the general 

public.  

40. By way of their wrongful conduct, Defendants prevented and interfered with the 

proper, dignified disposition of Ms. Wright’s remains.  

41. As a result of Defendants conduct, Plaintiffs suffered emotional distress and 

damages of a personal and pecuniary nature. 

COUNT V 
Negligent Supervision 

Alford’s Mortuary 
 

42. Plaintiffs incorporate all paragraphs of this Complaint as if fully set forth herein. 

43. Defendant Malone was an employee, agent, contractor and/or a staff member of 

Defendant Alford’s Mortuary.  

44. As a provider of funeral services Alford’s Mortuary owed a duty to its customers 

to ensure that remains entrusted to its care would be properly handled by its staff.  
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45. Defendant Alford’s Mortuary breached its duty to Plaintiffs by failing to properly 

supervise Defendant Malone and allowing him to capture and publish numerous explicit 

photographs of dead bodies including the remains of Ms. Wright.  

46. As a direct and proximate result of Alford’s Mortuary’s negligence Plaintiffs 

suffered emotional distress and damages of a personal and pecuniary nature.  

 

WHEREFORE, Plaintiffs Vicky Santana, Michael Wright, Grace Adams, Dezera Rose, 

Alisha Heflin, Adrienne Hill, Audrey Wright, and Brandon Wright request that this Court enter a 

judgment in their favor and against Defendants Vernado Malone, Sr., and Alford’s Mortuary, 

awarding compensatory damages, punitive damages, attorneys’ fees and costs, and any other 

relief this Court deems just and appropriate. 

Jury Demand 

Plaintiff, by counsel, demands trial by jury.  

 
Dated: January 27, 2022     Respectfully submitted, 

 
       /s/ Daniel H. Pfeifer    

Daniel H. Pfeifer (5720-71)    
          James P. Barth (33951-64) 

Attorneys for Plaintiff     
PFEIFER, MORGAN & STESIAK   
53600 North Ironwood Drive    
South Bend, Indiana 46635    

 
 
 
 
 
 
 
 
 
 


